CMs coordinate care for frequent utilizers.
At the University of Michigan Health System, complex case managers coordinate inpatient and outpatient treatment and psychosocial services for patients who frequently visit the emergency department or are hospitalized. Patients in the program have complex medical needs, behavioral health issues, and/or lack of physical resources or social support. Complex case managers complete a comprehensive assessment of patient needs and work with practitioners to develop a treatment plan that the emergency department can use when patients present for treatment. Case managers follow the patients until they are stable, sometimes for a year or longer.